


AdultCare
Summary and Guide

Insurance for Approved Adult Carers
Developed by Morton Michel, AdultCare provides practical and affordable cover for
approved adult carers.  It is designed to give you protection against the unexpected and
unwanted when caring for adults in your own home.  In other words, AdultCare looks
after you while you look after others.

AdultCare - Practical Cover for Approved Adult Carers
AdultCare is specifically designed for adult placement carers who have been approved by local authorities’ social
services departments or other authorised bodies, to provide care for adults on a full daily or a part-time basis, or to
provide residential care.

AdultCare has been arranged in conjunction with local authorities’ social services departments and enables you to
obtain practical help and advice through its dedicated helplines.

Help is on the other end of the phone.

Your AdultCare insurance policy will automatically give you access to dedicated helplines, provided by DAS Legal
Expenses Insurance Company Limited that will give you professional advice and support at any time of day or night
- 24 hours a day, 365 days a year.

Advice is given on:

Tax: including VAT, self-assessment income tax and Inland Revenue audits.

Legal matters: including employment and contract disputes.

Health and medical information: including food allergies, medication, illnesses, vaccinations, nutrition and exercise.

Help is provided through:

Emergency repair support: giving access to approved contractors for plumbing, electrical, gas and roofing repairs
(you will be responsible for the cost of the repair)

Confidential counselling: a valuable support service to help you through those difficult times whether because of
stress, anxiety, depression, relationships, bereavement or health related.  It includes onwards referral to relevant
voluntary and/or professional services, where appropriate.

Additional insurances: Morton Michel would be pleased to provide you with a quote for your household contents,
buildings or motor insurance.  Please telephone Morton Michel on 0845 2570900.



Policy Summary

The AdultCare policy is underwritten by Sterling Insurance Company Limited.

This document summarises the cover provided by the AdultCare policy and should be read carefully before you
complete the proposal form.  The Policy Summary does not contain the full terms and conditions, which can be found
in the policy document.

A full policy document is available free of charge from Morton Michel.

Public Liability Insurance - Limit of Indemnity £3,000,000

(£5,000,000 limit is available for an increased premium)

If, as an approved adult placement carer, you are held legally responsible for an injury (including death) to an adult in
your care or third party, or for damage to a third party’s property, then you will be required to pay damages.  Public
Liability insurance covers these damages and any resulting legal expenses, up to the limit of indemnity.

Automatically Included
- exhibitions, meetings and outings run for and on behalf of approved adult placement carers
- food poisoning
- incorrectly administered first aid treatment
- administration of prescribed medicines and drugs in accordance with policy conditions
- administration/provision of oxygen, gastro feeding, naso-gastric tube feeding, cleaning and changing of feeding

tubes and emptying/changing stoma bags in accordance with policy conditions
- contingency motor liability - this does not replace or include ordinary motor insurance and it does not cover the

motor vehicle or its contents.  It does provide cover if you use someone else’s vehicle (with their permission) on
adult caring business and a motor accident occurs for which you are legally responsible, but the vehicle owner
does not have the necessary business cover in place.  However, you must take all reasonable precautions to ensure
that any vehicle used has the appropriate motor insurance.

Main Exclusions
- liability for accidental bodily injury to any minded adult not in your direct and immediate personal care, custody

or control (except in an emergency)
- property belonging to you or your family or in your custody or control
- liability arising out of asbestos or its derivatives
- terrorism, war and kindred risks
- fines, penalties or liquidated, punitive or exemplary damages
- treatment (other than first aid treatment, the administration of drugs/medicines in accordance with policy

conditions, and the administration/provision of oxygen, gastro feeding, naso-gastric tube feeding, cleaning and
changing of feeding tubes and emptying/changing stoma bags in accordance with policy conditions).

Territorial Limits
- anywhere in Great Britain, Northern Ireland, Isle of Man or the Channel Islands.



Customer Service Information

1. Sterling Insurance Company Limited
Sterling Insurance Company Limited is a private company limited by shares, registered in England and Wales
number 498605.  It underwrites general insurance business.  It is authorised and regulated by the Financial
Services Authority (FSA).  The FSA is the independent watchdog that regulates financial services.

Our FSA Register number is 202012.  You can check this on the FSA’s Register by visiting the FSA’s website
www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.

Sterling Insurance Company Limited is a member of Sterling Insurance Group Limited.

Registered Office: Ambassador House
Paradise Road
Richmond upon Thames
Surrey  TW9 1SQ

Branch Office: Westbourne House
Coolinge Lane
Folkestone
Kent  CT20 3RZ

2. Disability Discrimination Act 1995
In accordance with the Disability Discrimination Act 1995 we are able to provide upon request a textphone
facility, audio tapes, large print documentation and Braille documentation.  Please advise us if you require any
of these services to be provided so that we can communicate in an appropriate manner.

3. Law applicable to the contract
We propose to choose English law as the law applicable to the contract unless we agree another choice of law
with you prior to the start date.

4. Premiums
Premiums are payable annually to Morton Michel.  Insurance premium tax, as imposed by current legislation, is
incorporated into all premiums.

5. Promise of satisfaction and service
We are confident that your AdultCare policy will bring you complete satisfaction.  We undertake to refund the
premium in full if you are not satisfied with the cover provided by your policy if it is returned within 14 days of
issue, but if there has been an incident which has resulted or could result in a claim you must reimburse the
Company for any amounts we have paid or may be required to pay, in respect of that incident.

6. Duration of contract
The first period of insurance under your AdultCare policy will be 12 months unless otherwise requested by you
and agreed by the Company.

7. Financial Services Compensation Scheme
We are covered by the Financial Services Compensation Scheme (FSCS).  You may be entitled to compensation
from the scheme if we cannot meet our obligations.  This depends on the type of business and the circumstances
of the claim.  Further information about compensation scheme arrangements is available from the FSCS.

8. Notification of a claim
If you have a claim, or are aware of an incident that could result in a claim, please contact Morton Michel on 0845
2570900 or Sterling Insurance Company Limited on 01303 856300.



9. Enquiries or complaints
If you have an enquiry or complaint regarding:
- the suitability of this policy for your needs; or
- the information and advice you received whilst it was originally being discussed; or
- the operation or administration of the policy
or an enquiry concerning a claim that you may have made you should contact Morton Michel at
Alhambra House, 9 St Michael’s Road, Croydon CR9 3DD; telephone number 0845 2570900.

If you have a complaint concerning a claim you have made you should contact Sterling Insurance Company
Limited, Westbourne House, Coolinge Lane, Folkestone, Kent CT20 3RZ; telephone number 01303 856300.

(A copy of Sterling’s complaints handling procedure is available on request by writing to the Customer Services
Manager, Sterling Insurance Company Limited, Westbourne House, Folkestone, Kent CT20 3RZ or by telephoning
01303 856300.)

Please be ready to provide all relevant details of your policy and in particular your policy number (if allocated)
to help your enquiry or complaint to be dealt with speedily.

If you are not satisfied with the way in which your complaint has been handled,  you may have the right to refer
it to the Financial Ombudsman Service at South Quay Plaza, 183 Marsh Wall, London E14 9SR; telephone number
0845 080 1800.

Please note that the Financial Ombudsman Service will normally only consider a complaint once we have issued
a final decision letter.

Following this procedure will not affect your legal rights.
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