
from£9.99*
a month

warranty cover

for up to five 

appliances

What will you do if your electrical 
goods break down?
AXA Domestic Multi-Appliance Warranty Cover
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If you’d like them fixed or replaced as 
soon as possible, please read on… 

This policy will provide you with assistance/help 
with repair bills for broken down appliances. If 
an insured item cannot be repaired then we will 
arrange for you to be provided with a new one*3.

Here’s how it works
Traditional home insurance does not normally include breakdown 
cover on your electrical household items (such as washing 
machines or TV’s). That’s where the AXA Domestic Multi-Appliance 
Warranty cover comes in. 

For one fixed monthly fee, we will cover 5 appliances from  
the following:

•  All kitchen goods*2 like washing machines, dishwashers, fridges, 
freezers, tumbledryers, microwaves and vacuum cleaners

•  All televisions*2

•  DVD, audio systems and VCR’s

As long as they are less than 8 years old, we will arrange for our 
approved, qualified repairers to fix your appliance if it suffers a 
breakdown. If it can’t be fixed, we’ll replace it for free. That’s right.  
It costs you nothing other than the amount you pay each month.

Not only do you get a working appliance again, you will only have to 
make one phone call before leaving us to do the rest. We make most 
of our first visits within 24 hours and all within 48 hours (subject to 
your availability). Most kitchen appliances can be repaired at the first 
visit and regardless of the brand or the model*4 – we won’t leave you 
hanging around. If we can’t fix your appliance, we’ll give you a new 
one*5 with minimal questions asked and no depreciation clauses.
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Sounds expensive?

Not at all. There is no big upfront payment and you only pay one 
month in advance, so you won’t be out of pocket if you decide that 
it’s not for you in the future.

You can pay monthly by interest free direct debit and cancel at any 
time you like. You can’t say fairer than that. And if you change your 
mind in the first 14 days, you won’t have to pay at all (unless you’ve 
made a claim).

But surely this is all covered by home insurance?
No. Traditional home insurance does not normally include 
breakdown cover on your electrical goods. That’s where the AXA 
warranty comes in.
*  For £9.99 per month we can cover all kitchen goods*2 like washing machines, dishwashers, 

fridges, freezers, tumbledryers, microwaves and vacuum cleaners

• All televisions*2

• DVD, audio systems and VCR’s

All items must be less than 8 years old.

*2  The following items are excluded from the £9.99 offer: Plasma and LCD Televisions, American Style 
Fridge Freezers, Range Style Gas & Electric Cookers and Combined Washer/Dryers. However, we 
can include these items for an additional premium.

*3  Terms and conditions apply. A copy of the policy wording is available on request.
*4  Any item purchased outside of the United Kingdom is not eligible for cover.
*5  Where a replacement is required, we will replace it with an item available in the UK of similar 

quality and specification.
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AXA’s warranty is excellent value for money 
AND easy to use
To book a repair you only need to make one phone call and 
you won’t have to wait around for anyone to call you back. 
So next time a salesperson tries to sell you an extended 
warranty, you can say ‘no thanks, when the manufacturer’s 
guarantee runs out, I’ve got it covered by AXA’.

AXA warranty. Giving you peace of mind, at a price 
that’s fair.

For more information:

AXA Insurance UK plc
Registered in England No 78950. Registered Office: 5 Old Broad Street, London EC2N 1AD.

A member of the AXA Group of Companies. AXA Insurance UK plc is authorised and regulated by the Financial Services Authority.
In order to maintain a quality service, telephone calls may be monitored or recorded.
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This policy is administered by A1 Warranty Services Ltd on behalf of AXA Insurance UK plc. 
A1 Warranty Services Ltd is an appointed representative of Lumley Auto Ltd.

Lumley Auto Ltd is authorised and regulated by the Financial Services Authority.

14655_APLD076T_FLY.indd   4 20/2/07   8:37:38 am


