Sterling Insurance Company Limited

Buildings Property Owners

Proposal Form

Please read the Summary and Guide carefully before you complete the proposal form.

Arranged by:

MM

MortohMichéI

Please complete and return this form to Morton Michel, Alhambra House, 9 St Michael's Road, Croydon CR9 3DD, in order that we may

provide a quotation.
Please use BLOCK CAPITALS or tick the boxes as appropriate.

Name of Group Your name
Address of Buildings to be insured Your address
Postcode Postcode
Telephone Telephone
Fax Fax

Email address Email address

Website www.

Please state the total rebuilding cost of the buildings.
Policy includes debris removal costs, architects' and surveyors' fees, fixtures and fittings and the
rebuilding cost must include these features.

Description of premises: External and party walls built of:

and roofed with heated by: and lighted by:

1. Are you the owner of the buildings?

If NO, please state why you need to insure the building.

YES NO

2. Are there other occupiers or users of the premises?

If YES, state precise nature of occupation and/or use.

3. What is the approximate age of the buildings? Pre 1850 D 1850 - 1975 D 1976 - present D

4. How are the adjacent premises occupied?

5. Has the Fire Authority inspected the premises?

If YES, have you completed all the fire authority requirements?

6. Is the building in an area unduly exposed to storm or impact damage?

7. Have the buildings ever been flooded; are they in an area liable to flooding or within 1/4 mile from any river,
watercourse or the sea, or have you been informed that your premises are in a potential flood risk area?

8. In respect of any risk to be covered by this insurance have you ever suffered loss or incurred liability?

9. Have you been convicted of any criminal offence other than motoring offences or is any prosecution pending?

10. Has any insurer ever:
a) declined your proposal?
b) refused to renew or cancelled your policy?

c) imposed special terms or conditions for any property insurance you have previously taken out?
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If you have ticked any of the shaded boxes to questions 5, 6,7, 8, 9 and 10 please give full details overleaf.

please turn over



Supplementary Information

If you have ticked any of the shaded boxes to Questions 5, 6, 7, 8, 9 and 10, please provide full details and indicate to which
question the information relates.

Declaration

Please read the declaration carefully and check the answers you have given before signing the proposal form.

I/We (or, in the case of a partnership or a limited company, any one of the partners or directors) hereby apply to Sterling Insurance Company

Limited for Property Owners insurance and

a) declare that to the best of my/our knowledge and belief the answers given are true and complete in every respect and all material particulars
which may affect the assessment of the risk have been disclosed. If any written answer has been made by another person, such person shall
for that purpose be deemed to be my/our agent and not the agent of Sterling Insurance Company Limited
To the extent that has been necessary, I/ We have consulted relevant members of the organisation to verify answers stated in this form

b) understand that Sterling reserves the right to contact previous insurers to verify the information contained in this form

c) agree that this proposal and declaration shall be the basis of the contract between me/us and Sterling Insurance Company Limited and shall
be deemed incorporated into such contract

Data Protection Act

I/we understand and agree that the personal information I/we provide (including sensitive personal details) may be used for insurance purposes

by Sterling Insurance Company Limited, its connected companies, reinsurers, agents and subcontractors; and also shared with other insurance

companies as required for the purposes of my/our insurance. Where we have provided information about my/our spouse(s), partner(s) or

another person/other persons (including their sensitive personal details) I/we confirm that I/ we have their permission to provide this information

for insurance purposes. I/we understand that I am/we are entitled to a copy of my/our personal information on payment of a fee.

From time to time, Morton Michel may wish to send you details of services and products, if you do not wish to receive such mailings, please tick

this box. |:|

Signed Date
You have a duty to disclose all material facts and failure to do so could invalidate the insurance.

Cover does not commence until the proposal has been formally accepted by Morton Michel unless otherwise agreed by Morton Michel.

Arranged by: Morton Michel Telephone: 0845 2570900
Alhambra House Fax: 0845 2570547 /0548
i » 9 St Michael's Road www.mortonmichel.com
MortonMichel Croydon CR9 3DD

Underwritten by Sterling Insurance Company Limited. Registered in England and Wales No. 498605
Registered office: Ambassador House, Paradise Road, Richmond upon Thames, Surrey TW9 15SQ

Authorised and Regulated by the Financial Services Authority
SC 2689 11.05



As a Morton Michel policyholder you are
automatically entered into the Childcare
Club, giving you a whole world of benefits:

ChildCarer - monthly e-newsletter keeping
you up-to-date with childcare news, views
and promaotions.

Monthly Prize Draw - great prizes for
childcarers

Discounts - from selected group of
suppliers to the childcare industry

We also sell the following related products:

ChildMinder Organiser - to help
childminders run their business. It includes
contracts, financial records and child
record forms.

ChildMinder Fire Blanket - Compulsory
item of equipment for all registered
childminders.

Nursery Finance - in association with ASC
Finance for arranging finance for nursery
purchases.

For more information call 0845 2570 900 or
visit our website www. mortonmichel.com

Morton Michel,
Alhambra House,

9 5t Michaels Road,
Croydon, CR9 3DD

MM

MortonMichel

Childcare Insurance Department
» Childminders

« Nannies

« Day Nurseries 5

+ Pre-S5chools .
« Parents & Toddlers ‘% !

» Mobile Creches ~

« Indoor Soft Play Centres - \
« Out of School Clubs b u

« Holiday Play Schemes

» Youth Clubs

+ Residential Children's Homes

« Groups

Tel 0845 2570 900 or visit
www.mortonmichel.com

General Insurance Department

= Motor

« Minibus

« Household

= Executive Home
» Travel

« Events

« Public Liability
« Professional Indemnity
« Commercial

« Group

« Adult Care

Tel 0B45 2570 115 or visit
www.mortonmichelinsurance.co.uk

THE
GHILDGARE

INSURANGE
SPEGIALIST

Childcare Insurance Department
0845 2570 900
www,. mortonmichel.com

General Insurance Department

0845 2570 115
www. mortonmichelinsurance.co.uk

Mc:rtnhMichél

Terms of Business




Morton Michel Terms of Business

The Financial Services Authority [F5&)

The Fib 1 the independent witchdog that repadates Financial Servioed. You should we
this information to decide i our services ane right for you Please resd this document
carefully and contact us i vou need any further assistance.

Whase insurance products do we offer?

af For childminders, ool of fchodl cluld, pra-ichodls, parent and toddlisr groups, Mokl
crechis, adull cang, Loy librargs, nannigs, children's activity aneas, childres's
cerires and holiday play fchivmesd wi ofler ingurdsde polichs hnom Sheling Indursnce
Compainy Lid aaly,

i Fer rrarieriis wie mainly of fer poligies from Sreing urante Comgany, Should we
b unable to obokis v from Serling Insurance Compafy e 1o ursderwriting
CondiiEr i, wie My offer & geslicy Trom Ecclediastical Baurands Casgainy,

€] For sasiliwluntiery proupd we offier poliche undirwrittien by Sterling Insurance
Compary, Shonadd wae B prable 1o obdain term from Sterling Indursnce Company due
b undersriticg comideration, we may offer & policy from & limited numbes of
insurers, In these circumitancet, we will sdeite and make & recommendstion 16 you
after we hivee assevied your needs.

di Fowr honrshold indurance for childcane providens we offfer policies. from & limited
number of inurers.

(] Frh:l.uhuld inqurance for non childcare providers we cffer imaurance from a ramge
ol insuers

fi For commercial begal experaes we offer polickes from a timited numier of insurers.

gl Frtml.ufmln:z for childcare providers we offer policies. from & limited numier
ol insurers.

hj For motor insurance for non childcane providers we offer policies from a range of
INSUNeTs.

1} For other general commercial insurance products we oller insurance fnom a range of
INSUNETs..

Feer cj, dj, 1) and g) abosse a list of insurers & svailable upon reguest.

What will you have to pay us for our services?

W do not charge fees Tor amanging any of our policies detailed above 4] o B, We
may charge fees for policies detailed aboee c) bo i), Where a fee & charged this will be
identified 1o you separately on all guotations. mid tem adjustments and renewals.

We maie a [5 charge for each of the following: replacement schedules and employers'
liability certificabes, replacement policy documenis, replacement renewal
documentation, dishonowred cheques, cancellation charges. Please note that certain
insurance companies may fmpose additional cancellation charges which we will pass
onto you.  ‘Where insurance comganies more than £9 for copy doouments we will
parss that charge onto you. We make a £1 change for oredi®t or debit card payments,
enoept where business i trasaacted onliee. Dinect debit or standing order charpes ane
variable. 'We normally accept payments by cheque or creditidebit cards. Certain
policies may alsa offer monthly direct debit, standing onder Tackities of Short term
Instalmencs, Full detaits of U tevms and conditions of these payment oplions will be
providied Lo you pricr 1o the iranssction,

Which service will we provide you with?

For palicies a) bto b} abowe we will not make any recommendations or ghee advioe 1o yoa,
W may ik some gquestions: I nanmosy down the selection of products that we will provide
details on. bnall cases, you will need to make your own cholce about Bow 1o proceed.

Fowr poliicies di to i) abowve we will advise and make o recommendation Tor you after we
harve assessed your necds,

Wha regulates ust

Sogrion Michel, Alhamdera House, # 5 Machasls Road, Croydon CRY 00 5 authoried and
riqulated by U Fisancisl Services Authority, Qe FRA regitrmicn ramber i3 308500,
Cur pieimit g Businesd 5 adviddnd on and Sriaagding Beners] infurlinde comirdits, You
can chiegk this en the FRA% reghiter By viviting the FLRls weldite

wwews, Tia . ow, ukSregivten, of by contacting the P58 on 0845 606 1234,

what to do if you hawe a complaing

If yous wish o register 8 complaind, please Contact us in writing at Morton Michel,
Alhambra House, 9 5t Michaels Road, Creydon CRS 00 or by phone on DB4% 2570500, If
YOUI Cannot settle your complaint with us you may be entitbed to reler it 1o ihe Financial
Dimbatuman SErdce, A copy of U complaing procedure i available Gn reguest.

Are we cowvered by the Financial Services Compensation Scheme (FSCS)T

Whe are covered By the FSOL. You may be entithed to compsensation from the sclbese if
we cannot meet cur obligations. This depends upon Ehe Eype of buniness and the
carcumstances of the claim. Inwwrance sranging s covered for 1008 of the first 1,000
and % of the remainder of the dadm, witbout any upper limit. For computsory dlases
of inswrance, insurance adviving and arranging i covened Tor 100 of the cladm, withoot
any upper limidt. More information about the compensation scheme arrangements is
available from the FSCS. Thedr website can be found at e f3cs. org. uk

Data Protection Act and Consumer Credit Act

W are regiitensd undes 1B Dabs Protection Act 1988 and abide by our obligations under our
regitration. For further detaits yow can visit e Dats Protection welafte at

wwrer, informabioncommisiioner gov.uk! . Morton Mickel is regittered under the Consumes
Credik Act 1974 and operates under Ehe Eenme and conditions of a Sandand Licence. We only
use your pevsonal data for administering and arranging your policy and to send you detaits of
pur products and services (please: let w know 1 you do nof wish to receive such information).

Commitision

Yiedh ard entithed, &1 Aty tima, 09 igoist Eformation regarding afry oMM which wi
My hacelr regeivid i B reslt of placing your ndursne Business,

Disclosure and Quotations

Quotations ane based on the information given bo us by you (the proposer) or your
representabive. You are responsible, on an ongoing basis, for prosdding us with all material
tacts relating to the insurance cover we amange on your behatl. Material facts are those
which ane likely to affect the assessment and acceptance of risks being frsured. Fallore o
prowich full and acourate information may mean that your oover 15 ievatid. ' you are in any
doubt a5 bo what facts are considencd to be mabenial them you should discioee them Lo us.
four insures has the night 1o decting your risk, increase your premiom, of offer & policy
COPIAINING TeSIrictsons. i LOWEY 31 ANy Time Ehroughout the duration of the policy term.

Confidentiality

Al infermation prosdded by our clients B breated o confidential and anly diclosed in the
notmal fourse of negotialing. amanging and adminisbening your insarance. Wikth a few
exception, for example information requested by & court, & regulatory body, or information
which i3 already in the public domain, we will not release information to any other party
without your consent.

Client Money
Wiy comdirm hat o8 clienl morssy wisbr Credit rii trangler i extended 15 kept in 3 epanane
desipratied account and b cordidered to b Pald by Meaton MEchel as Apeets for thi
AppopriaLE INSUTANCE COmRATy, 1o B padd 1o the insuners iy aCoordand® with our Agency
will U, WirE ey Credit iR trangler Ras Been extevaied By an Equren, pour
sty wll Bt et B b separabe disignated sLalony 1Rt atcount an your Behall and held
therg untdl paymeent is il 1o (R ifdurande compieny: B intenest B payalle 1o clients for
maniry Beld in ary af Sur acdounts, 'We try Lo ensune 1RaE all chequess are cashied promatly
Cashing your chigue dost not dercte thal you Buve been placed on covers cover does not
commence unbil the propoial Bas Bsen formally scieptied unless otherwise sgread with
Mortoe Mickal, By sgresing bo thede bevms you cordent b0 Morton icksl holding your maney
within the designated sccount and Bo Morbon ickel retaining &y infenest gained on B,

Changes 10 yousr cover

ALl changes 1o your insurance policy muat B notified to us i writing and will nol be effected
until such srithen irgtruction has B necpived. Onoe received and accepted by us, the
changes will be effecied and documentation Bsusd a5 soon s possible, 'We will conlinm
changes Lo your policy, once agreed, in wiiing, 'We will alie advise you of any exira
PrOMIUSTE YO MUt By OF DIesiosd s MUS] Feium 1S you, Ploke note riructions enl by
post, ebpctroeis mall of Tas ane not desmd 1 b recehaed wtil they roach the relevan
persterstl in our oMicel: we CANROL BLOEpL retpensibility for Tailures in the postal, lectnomis
of Lelacommunications syitems,

Documienitaticn

Our aim is fo produce documentation and correspondence in a clear and undentandabie
formmat. In khe event of any uncertainty we would ask you to bet us know immediately. Qur
staff are always happy to clandy the ooveer . You mast check sl policy documentation
Issued by Morton Michel and sraurers bo ersane that the details are correct and the cover
prowidied meets with your reguirements. Ary ermors should be notilied 10w imersdiately.

Insurer Security

Wi check the Financisl strength ol the imarers with whom we place business by reference to
AW Best, Standard & Posr oF A reputable rating agency’s publiibesd Irurer Rakingd. I8 dhauld,
however, be roted that the claéms-paying ability of even the sbrongeil irarers can be
affeched by sdverue bunineds. conditions. We cannot, thevefone, gusranbes the sobvency of any
insurer o underwriter,

Transfgrred Business

1w ki gl WP prvicing of imarance poliches wiich wing originally avanged through
angifat ermediany wie do notl soept Haldlity for any' clalm artging oot of the advice given
by chat intermadiang nor fof Ay oTnars, GMIEEDSE oF AR in your OUTent Insuranoe
protecion, W would ask you 10 CONLEE S withols Selay shoutd by aapect of & policy
witich hirk been Cracdfenntd 10 ok CaUsE Yo CONCEm of i you need an immediate nevis,

Making & Claim

Yol can make & claim under any poticy we aange on your behalf by contacting cur claims
department. You will be advised if you need o complete & claim form or produce
documentation to upport your claim. It is important thak any claim o incident likety to give
rise to & claim is reported Do L OF YOUr Insurers a5 quickly 3t possible. In certain
circumstances late notification may result in your claim being rejected.

¥ gha cliiem involvin damige Lo pour property, phease do mol Siposs of damaged
mems andfor suthorte repair work (Ecepl in an emengency oF 10 prevwenl Turiler
damage] until we of your infunedd advise thal you cin, W your £Laim ifvolved damage
&3 Rhird party property o injury 1o periom pliase pidd cophes of all comedpondende,
including soliciton' letbers, o ui mmediabely ol unangwered, Any agtempt ta
negoliabe of respond 1o the incident without prior reference 16wl oF your Insurér
might prejudics your cover

For Mobor ¢laims. a contact telephore ramber i3 provided wikh your policy docwments
or can be supplied by us upon reguest.

Enpartant nobe reganding Clalms handled by Marton Michel on behall of
Sterling insurance Company Ltd

Morton Mickel holds delegated sutharity from Stevling Insurance Company Lid to
handle most claims on 1t behald. Please nobe that certain policies armanged with
Stevling Insuramoe Comparry Ltd are part of & profit shane agreement betvween Momon
Miched and Sterling Insurance Compary Lid wherety Morten Michel are partty
remuneraled acconding 1o the profitabibity of the insurance scheme, Claims
setthements will cbviuily Fave s Diaring on the profitability of the imurance
sl WhilSE wii &g Coplitaly confident that &l clein hasdlied By Borton
Michal are done 1o entinely on the merits of ik claim and are nod Snlluenced By
any otbvier fECR0r, you may, thould you s wiih, have your claimd handled directly
By Starling Injurance Campany Lid rather thas by Martanh Mickl, Pleate bdviie ui
of Ehii at the inciption of the claim,

Coaling Off Period [Cordumers only - thit dost not apply (0 commercial clients)
There s & 14 day “cooling-of” pericd from the date of policy inception. It you decide,
writhim this peviod, that you do nol want 1o Continue with the policy, your presmium
weill be refunded 2t long a5 you hawe not made any claims.

Cancellaticn

¥ ) risgparind cancellation of your policy mig-tenm ploaie sivise i i wriling. Mobor
policyholdary sre reguired 1o returs thedr certificate of irmarande, of complete & bt
ceniicate declaration, Whene poadible & pro-rata refund of prembam will be allowed,
vl CRrLEdn underwrilers may charge & ot period rate where cancellation
taked place in the first period of cover and may not allow & refund of premrioss
where a claim has basn made, Il you are paying by instalments, the underwriters may
exercise Eheir rights to oollect the cutstanding balance in the event of any claim. For
commercis] clieris Morton Michel does hawe the right to retain the full premium
where a policy is cancelled by the policgholder.

Declaration

By slgnieed thar declarafion on thi propedal Term you declare That you Fave neded asd
undertesd the Summary And Guide Lo coeer and givd pour explisil coedent that the
perrsonal data you provdde may be used by Mories Michel and Sterling aerance
Company L, a member of JRerling Irborance Group Limited, Tor the purpoes of your
rdurase, This inchsded underwriting, prooeiiing, (laimg Bandling and fraud
prevention, which could rolve paiding detsit 1o sgents of Sterling Imarance Group
Limitesd of ol Srdurers, oo slio declare that you undervtand that yoea e entitled
i 8 copy af your pacicnal dats held By Sterling Insurance Grouys Limited and o
Morton Mickel upon payment of & fee.

Mizcellanpous

Corerer |5 only eilectiey Prom the date Tormally accepied and condirmed in wiiting by
Morton Mickel. Until o hivee received such confimmation you should not assuma that
cower 15 i place.

Flease nobe Chat we only anrangs Cosed in the UK. IT you Lse putyide the LI you
Sl COMIBCT MR ITURET B WOLIT GwTh COLUEVITY,

& cogry of all eur padicy docurmentation i available on Pequest,
Tax

Insurance premium tax, as imposed by osrent legilation, is incorporated into all
premivms. Premiums ane payable anrally o Morbon Michel,

MM

MortonMichel

wensmortonmichel. com

TORA- St O

Morton Michel,
Alhambra House,

9 5t Michaels Road,
Croydon, CR9 2DD

Tel: 0845 2570 900
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