
Guide to Security
The following are the security measures that must be installed and activated at the premises whenever the 
premises are closed for business or left unattended:

Doors
For all doors (other than fire exit doors):

Up and Over Doors 

Sectional up and over doors must be secured by a padlock conforming 
to CEN Grade 4 inserted through a hole drilled into each guide channel 
approximately 25mm above the guide roller.

Steel roller shutters 

Each shutter must be secured by two security shutter locks, locking 
mechanisms should be positioned as close as possible to the bottom of the 
door to prevent the shutter being prised up at the bottom to gain entry, 
alternatively a closed shackle padlock conforming to CEN Grade 4 with 
matching locking bar may be utilised.

Aluminium doors 

Single leaf doors should be fitted with a cylinder mortice deadlock. Double 
leaf doors should have the standing leaf secured with flush bolts and the 
opening leaf secured with a cylinder mortice deadlock with a hook bolt 
mechanism.

Outward opening doors 

The hinge side of the door must be protected by hinge covers such as dog 
bolts or equivalent fitted approximately 400mm from the top and bottom of 
the door.

Double doors 

Standing leaf must be secured with two flush bolts or two mortice rack bolts. 
Opening leaf of timber doors must be secured with a deadlock conforming 
to BS3621 with a manufacturers matching striking plate. Opening leaf of 
aluminium doors must be fitted with a cylinder mortice deadlock with hook 
bolt mechanism.

Doors not otherwise specified

Must be secured with a deadlock conforming to BS3621 with manufacturers 
matching striking plate.



Fire exit
For all fire exit doors:

Must be protected on the outside by a sheet of steel minimum thickness 1.6mm 
fixed to the top, bottom and side rails of the door by either non-return screws 
or coach bolts at 150mm centres. Bolt heads must be on the outside of the 
door(s). If the door(s) is/are outward opening the steel must overlap the frame 
on the locking side to prevent the door being prised open between the door and 
the frame. In addition two hinge bolts must be fitted to the hinge side of the 
door approximately 400mm from the top and bottom of the door.

These should conform to CEN Grade 4 or higher and be fitted with a matching 
locking bar (where stated above).

Padlocks
Close shackle padlocks:

Accessible Windows
All accessible opening windows must be fitted with key operated locks or protected internally or externally by solid 
steel bar grille(s) secured within a hardened or galvanised steel frame unless officially designated as a fire escape by 
the fire and rescue authority. Each side of the frame must be secured to the brickwork surrounding the window by 
either Rawlbolts at 300mm intervals or non-return screws at 150mm intervals.

If you do not have key operated window locks you should protect your 
windows with solid steel bar grille(s) and you must ensure that:
•  the bars are of a minimum diameter of 19mm and no further apart than 

125mm
•  the bars are welded to or pass through tie bars of steel of at least 6mm 

dimension thick x 40mm wide and the distance between the tie bars must 
not exceed 600mm

•  the tie bars are secured to the wall surrounding the window at a minimum 
of four points by expansion bolts of at least M8 size which penetrate the 
masonry or brickwork by at least 60mm and Bolt holes must be set back 
at least 60mm from the edge of the window opening

•  if the bars are fixed externally the heads of the bolts must be welded to 
the tie bars to prevent them being undone. 
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